
QANTAS Domestic Fares
Booking 

Class
Advance 
Purchase

Ticketing & 
Payment

Fees for changes prior 
to day of departure

Fees for 
changes on 

day of 
departure

Penalty for 
cancellation 

on day of 
departure

No Show 
Penalty

Refund

Business 
Class 

J None Prior to travel None None None None Fully refundable

Fully Flexible  
Y & (HOX)

Y/H None
7 days after 

booking
None None None None Fully refundable

Flexi Saver 
(KIPOX)

K None Instant Purchase None None None
100% fare 
forfeiture

Non-refundable, 
credit available 
for 12 months

Super Saver  
(PXO)

S/V/L/R/M None Instant Purchase
$33 + additional 

collection if fare-type 
upgrade required

Not 
Permitted

100% fare 
forfeiture

100% fare 
forfeiture

Non-refundable, 
credit available 
for 12 months

Red Deals 
(OSXO)

O None Instant Purchase

$33+ additional 
collection if fare-type 

upgrade required. 
Cancellation/rebooking 

and ticketing must 
take place in same 

transaction.

Not 
Permitted

100% fare 
forfeiture

100% fare 
forfeiture

100% fare 
forfeiture

Red e-deals 
(NPTWEBU)

N None
Instant Purchase 
thru Interactive 

only

$33. Fare-type 
upgrade is required so 
additional collection for 

fare difference also 
due. 

Cancellation/rebooking 
and ticketing must 
take place in same 

transaction.

Not 
Permitted

100% fare 
forfeiture

100% fare 
forfeiture

100% fare 
forfeiture


