
JETSTAR Fare Rules
Jetstar Domestic Fare Rules.
Fare Type Conditions Jet Saver Jet Flexible Fare

Advance Purchase No No

Payment Instant Purchase Instant Purchase

Day of the Week Restrictions Not Applicable Not Applicable

Name Changes $30 up to 24 hours prior to flight 
departure via phone

Permitted up to 30 mins prior to 
departure via phone 

Voluntary Rebooking and Rerouting more 
than 24 hours prior to departure

Permitted - origin and destination 
cannot be changed at anytime

Permitted - origin and destination 
can be changed

Fee for flight changes more than 24 hours 
prior to departure 

$20 plus fare difference via web   
$30 plus fare difference via phone 

or at airport - fee is per flight
Nil

Voluntary Rebooking and Rerouting within 
24 hours of departure Not Permitted

Permitted up to 30 mins prior to via 
phone and up to 60 mins via web

Fee for flight changes within 24 hours of 
departure

Not Permitted Nil

Waitlist Not Possible Not Possible

Refund/Cancellation
Non-refundable. Failure to Arrive 

30 Minutes before flight results in 
cancellation of booking

Non-refundable. Failure to Arrive 30 
Minutes before flight results in 

cancellation of booking

Fee for cancellation more that 24 hours prior 
to departure

Fare Forfeited Fare Forfeited

No Show / cancellation within 24 hours of 
departure Fare Forfeited Fare Forfeited

No Show / cancellation within 30 minutes of 
departure

Fare Forfeited Fare Forfeited


