
Passport and Visa 

Travellers and travel administrators should note the following when making airline bookings with 
American Express: 

Passport 

• Travellers should ensure that their passport has a minimum validity of six months at all 
times. 

• It is important that the name provided for the booking is the one shown on the passport 
that will be used for the travel. 

• Some travellers might have more than one passport and administrators should check with 
travellers which one they intend travelling on before they make a booking. 

Visas 

• It is the responsibility of the traveller to ensure they have the appropriate visa for their 
travel.   

• Travellers should check with the relevant diplomatic mission in Australia or American 
Express to ascertain the visa requirements for the intended travel. 

• American Express will assume that the traveller is on an Australian passport unless they 
are informed in writing that this is not the case. 

• American Express can arrange for visa applications if requested.  Fees will be advised at 
the time of application. 

 

 

 

 

 

http://www.info.dfat.gov.au/protocol

